
PROFESSIONAL OBJECTIVE

Seeking a job that relates to the Programmer / Analyst and Graphic Design Fields

EDUCATION

Associate Degree – Programmer / Analyst
Western Technical College, La Crosse, WI
May 2008

Associate Degree – Graphic Design
Western Technical College, La Crosse, WI
May 2009

QUALIFICATIONS

Adobe Dreamweaver•	
HTML•	
CSS•	
SQL•	
Adobe Photoshop•	
Adobe Illustrator•	
Adobe InDesign•	
QuarkXPress•	
Visual Basic•	
Java•	
Microsoft Office with Certification in Microsoft Word•	

WORK HISTORY

Western Technical College – Computer Lab Assistant – Assist students with computer questions. •	
September 2007—Current
APAC, Inc. – Customer Service Representative – Assisted customers with billing, opening and •	
closing accounts and all service related problems. 
June 2005—November 2007
The Company Store – Customer Service Representative Assisted customers with placing orders •	
from catalogs and product knowledge. 
September 2001—Octuber 2003
Wal-Mart – Sales Associate / Cashier – Assisted customers with various tasks. •	
November 1995—August 2001

Eric Nagle

eric@nagledesigns.com


